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1. HISTORY OF THE IL CONCEPT1. HISTORY OF THE IL CONCEPT

1974
Zurkowski

1986
Hashim

1986
Mancall, 

Aaron
& Walker

1988
AASL

techniques
tools for research

learn to identify the needed
 information, to locate and 
organize it – an imperative
requirement for students

thinking skills
process information
development of 
information skills Information Power: Guidelines

For School Library Media Programs

AASL – American Association of School Librarians
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1. HISTORY OF THE IL CONCEPT1. HISTORY OF THE IL CONCEPT

1989 – ALA
understand, select, formulate, analyze and use

1992 – Doyle
obtain, evaluate and use information from various sources

1996 – Jeremy Saphiro & Shelley Hughes
computer working, access information and reflect critically

1998 – AASL & AECT
Information Power: Building Partnership for Learning

2003 – International Conference, Prague
IL-part of human rights of lifelong learning

ALA – American Library Association
AASL – American Association of School Librarians
AECT – Association for Educational Communications and Technology



International Conference on IL - Sibiu 2011 503/16/11

2. APPROACHES ON IL STANDARDS2. APPROACHES ON IL STANDARDS

Independent Learning
 Standards

seek for information for personal interests
evaluate and create valuable information
strive for excellency

Social Responsability
 Standards

recognize the importance of  information
behave ethically with information
cooperate for effective seeking and 
information communication

Information Literacy
 Standards

access effectively and efficiently
evaluate critically and competently
use accurately and creatively

AASL (1998). Information Literacy Standards for Student Learning
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2. APPROACHES ON IL STANDARDS2. APPROACHES ON IL STANDARDS

ALA (2000). Information Literacy Competency Standards for Higher Education

recognize the need of information

access effectively and efficiently the information

evaluate critically the information and include it into 
the knowledge

use effectively the information for goals accomplishment

use and access ethically and legally the information
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2. APPROACHES ON IL STANDARDS2. APPROACHES ON IL STANDARDS

IFLA (2006). Guidelines on Information Literacy for Lifelong Learning

get definitions
locate the information                                      

extract, interpret, select and evaluate             
organize

new ways for dissemination and presentation
acknowledge the selected information

access

assess

share
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2. APPROACHES ON IL STANDARDS2. APPROACHES ON IL STANDARDS

AASL (2008)
 21st Century Learner Standards

 Inquire, think critically and gain knowledge

 Conclude, decide and create new situations

 and knowledge

 Disemminate knowledge and be involved

 ethically and productively for society progress

 Strive for personal knowledge improvement
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3. THEORIES REGARDING IL3. THEORIES REGARDING IL

Information 
psychology

Information 
psychology

Information 
management
Information 
management

Information 
sociology

Information 
sociology

Information 
engineering
Information 
engineering

InformationInformation
literacyliteracy

Seek
Acquire
Organize
Process
Use
Store

Create
Produce
Organize
Disseminate
Use
Preserve
Discard

Create 
Organize

Design
information

systems 
(databases,

library
collections)

Robert Grover. A Proposed Model for Diagnosing Information Needs.
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3. THEORIES REGARDING IL3. THEORIES REGARDING IL

Holistic approach of Shapiro

IT tools relevant for 
education & training

Form, format, location &
 access method of IS

How information is 
socially situated & produced

IT tools relevant to 
research/students' work

Electronic formats for 
ideas publication

Innovating tools and 
research methods

Critical evaluation 
of information technologies
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4. IL MODELS4. IL MODELS

TheoreticalTheoretical
modelsmodels

TheoreticalTheoretical
modelsmodels

Information search and use (ISU) Models

Information inquiry (II)Models
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4.1. Theoretical Models of IL4.1. Theoretical Models of IL
5 A's

8 W's

Big 6

Dialogue

Research
Cycle

Alberta
Model

Kuhlthau

Research steps
to success

ISU

II
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4.1. Theoretical Models of IL4.1. Theoretical Models of IL

Big 6 ModelBig 6 Model Research Cycle ModelResearch Cycle Model
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4.1. Theoretical Models of IL4.1. Theoretical Models of IL

Alberta ModelAlberta Model Seven Pillars ModelSeven Pillars Model



International Conference on IL - Sibiu 2011 1503/16/11

4.1. Theoretical Models of IL4.1. Theoretical Models of IL

Kuhlthau's ModelKuhlthau's Model
(Humboldt State University Library)

Research steps to successResearch steps to success
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4.2. Practical Models of IL4.2. Practical Models of IL

Pima Community CollegePima Community College  ModelModel Information LiteracyTutorials on youtubeInformation LiteracyTutorials on youtube
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Pima Community CollegePima Community College  ModelModel Information LiteracyTutorials on youtubeInformation LiteracyTutorials on youtube
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4.2. Practical Models of IL4.2. Practical Models of IL

Oregon School Library Information SystemOregon School Library Information System  ModelModel   Learn to research–step-by-stepLearn to research–step-by-step



International Conference on IL - Sibiu 2011 1903/16/11

Oregon School Library Information SystemOregon School Library Information System  ModelModel
Learn to research–step-by-stepLearn to research–step-by-step
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4.2. Practical Models of IL4.2. Practical Models of IL

University Library of Sydney Model University Library of Sydney Model How to get the best information for writing an assignment
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University Library of SydneyUniversity Library of Sydney  Model Model How to get the best information for writing an assignment
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4.2. Practical Models of IL4.2. Practical Models of IL

University of Mary WashingtonUniversity of Mary Washington  Model Model How to DISCOVER information literacy How to DISCOVER information literacy 



International Conference on IL - Sibiu 2011 2303/16/11

University of Mary WashingtonUniversity of Mary Washington  Model Model How to DISCOVER information literacy How to DISCOVER information literacy 
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4.2. Practical Models of IL4.2. Practical Models of IL

Dunarea de Jos University LibraryDunarea de Jos University Library   How to develop a research projectHow to develop a research project - p - proposed modelroposed model
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Dunarea de Jos University LibraryDunarea de Jos University Library   How to develop a research projectHow to develop a research project - p - proposed modelroposed model
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5. CONCLUSIONS5. CONCLUSIONS

1. Useful guidilines for people interested to identify 

the appropriate design of the research process

2. Authoritative solutions 

developed by information literacy specialists or 

retrieved from educational websites
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5. CONCLUSIONS5. CONCLUSIONS

3. Practical examples, online tests

increasing significantly IL concept 

understanding

4. Comparative analysis of different 

IL models – same activities in any 

investigation
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5. CONCLUSIONS5. CONCLUSIONS

5. The models should be adopted, 

adapted and improved – to the 

specificity of

the institutional environment
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 American Association of School Librarians. Information Power: Building Partnership for Learning.
 http://www.ala.org/ala/mgrps/divs/aasl/aaslarchive/pubsarchive/informationpower/InformationLiteracyStandards_final.pdf

 American Library Association. Information Literacy Competency Standards for Higher Education.
 http://www.ala.org/acrl/ilcomstan.html

 Barbara Humes. Understanding Information Literacy. http://www.libraryinstruction.com/infolit.html
 The Big6. http://big6.com/
 Bob Baker. How to write a research paper. http://cc.pima.edu/~rbaker/ILprogramnotes.html
 Dianne Oberg. Teaching the research process – for discovery and personal growth. http://www.ifla.org/IV/ifla65/papers/078-119e.htm
 Humboldt State University Library. Kuhlthau's Model of the Stages of the Information Process.

 http://library.humboldt.edu/ic/general_competency/kuhlthau.html
 Info Literacy Models. http://www.shambles.net/pages/learning/infolit/infolitmod/
 Information age inquiry. http://www.virtualinquiry.com/inquiry/models.htm
 Information literacy in an Information Society. ERIC Digest. http://www.ericdigests.org/1999-4/information.htm
 Jamie McKenzie. The Research Cycle. http://www.fno.org/dec99/rcycle.html
 Jeremy Shapiro and Shelley K. Hughes. Information Literacy as a Liberal Art.

 http://net.educause.edu/apps/er/review/reviewArticles/31231.html
 Jesús Lau. Guidelines on Information Literacy for Lifelong Learning. http://archive.ifla.org/VII/s42/pub/IL-Guidelines2006.pdf
 Oregon School Library Information System. Learn to research. http://www.oslis.org/front-page
 Robert Grover. A Proposed Model for Diagnosing Information Needs.

 http://www.ala.org/ala/mgrps/divs/aasl/aaslpubsandjournals/slmrb/editorschoiceb/infopower/selctgrower.cfm
 Sandra Hughes. Research steps to success. http://www3.sympatico.ca/sandra.hughes/sandra.hughes/research/researchs.html
 Society of College National and University Libraries. Information Skills in Higher Education: A SCONUL Position Paper.

 http://www.sconul.ac.uk/groups/information_literacy/sp/papers/Seven_pillars.html
 Teaching for Information Literacy. http://h226.lskysd.ca/pd/aasl
 University of Mary Washington. Discover information literacy. http://www. youtube.com
 The University Library of Sydney. Research and information skills. http://www.library.usyd.edu.au/skills/

R  E  F  E  R  E  N  C  E  SR  E  F  E  R  E  N  C  E  S
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THANK YOU FOR YOUR THANK YOU FOR YOUR 
ATTENTIONATTENTION

eng. Lenuta URSACHI
Dunarea de Jos University Library of Galati

Reference Department
Tel.: +40 336 130 134
Fax: +40 236 461 353

E-mail: lenuta.ursache@ugal.ro
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